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Student-Alumni Mentoring Program Contacts  

Program Director  

Colleen Swetland 

Assistant Director of Alumni Relations 

116 Deike Building 

University Park, PA 16802 

814-863-4667 (voice) 
clw2@psu.edu 

 

Director of Development and Alumni Relations 

Carol Packard 

104 Deike Building 

University Park, PA 16802 

814-863-4673 (Voice) 
cak164@psu.edu 
 

Resources  

Penn State Career Services – www.studentaffairs.psu.edu/career 

Ryan Family Student Center – www.ems.psu.edu/student_center 

College of Earth and Mineral Science – www.ems.psu.edu 

Penn State Alumni Association – www.alumni.psu.edu  

Social Media  

Facebook – www.facebook.com/GEMSatPSU/ 

Twitter – www.twitter.com/PSUEMS 

Flickr – www.flickr.com/photos/psuems/ 
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What are the goals of the Student-Alumni Mentoring 

Program? 

 
 To provide an opportunity for students to learn about career paths, professional fields, and 

educational options from alumni working in their field of interest. 

 

 To provide an opportunity for alumni to become more involved with the College of Earth and Mineral 

Sciences by sharing their knowledge and experience with students. 

 

Interacting with your mentor: 
 
Don’t worry if you feel nervous about communicating with your mentor. Remember that your mentor is there to 
answer your questions, give you advice, and help you better understand your field of interest and how you can reach 
your educational and career goals. Mentors volunteer for this program because they want to support you.  

 

Getting started 
 
A good way to begin your mentorship experience is by getting acquainted with your mentor. Ask questions  about 
your mentor’s professional journey to learn what has helped to make him or her successful. If you feel comfortable, 
you may also want to learn about him or her as an individual (i.e. their likes/dislikes). 

 

Helpful questions and conversation starters 

 
 Why did you choose Penn State? 

 If you were a Penn State student again, what would you do differently? 

 What was your first job out of college and how did you get it? 

 What trade-offs have you made in balancing work and family as your career has developed? 

 What is a typical work day for you? 

 What aspects of your job take the most time? Or surprisingly little time? 

 What do you like most or find most interesting about your work? 

 What do you like least about your job? 

 What kinds of problems do you face? Find most difficult? 

 What skills/abilities are most important in your work? 

 What are your hobbies, outside interests, volunteer activities, etc.? 

 

Suggested Activities 

 
 Review your résumé and cover letter together. 

 Role-play telephone skills in anticipation of phone interviews. 

 Conduct a mock interview. 

 Research summer jobs and internships and identify targeted organizations. 

 Shadow your mentor for a day. Observe client, staff, or strategy meetings. 

 Participate in a business meal. 

 Keep a mentorship journal to record details of meetings, significant events, accomplishments and insights. 



 Discuss current events. 

 Discuss a “case study” relating to your mentor’s work or professional development issues. 

 Look for opportunities to grow and develop by asking for feedback, reflecting on experiences, and developing 
new skills and abilities. 

 Maintain a clear sense of where you are going and track progress along the way. 

 Openly discuss goals, challenges, and concerns with your mentor and inform him or her of progress made. 

 Plan a joint meeting between you, your mentor, and your academic advisor. Propose an agenda and topics to 
discuss on your academic plans and progress so far. 

 Discuss the importance of diversity and inclusion in the workplace.  

 

 

Tips for student protégés: 

 
1. Effective communication is essential to healthy relationships and a mentorship is no exception. 

Be professional in all of your communications. 

 

2. Decide upon a preferred method of communication with the alumni mentor. Choose a method of 

communication that is convenient for both of you and that you will both use regularly. It is frustrating 

to send someone an email and not receive a reply; these problems can be avoided by discussing this at 

the outset. 

 

3. Complete the “goal setting” sheet together.  This will allow you to share your expectations with the 

mentor, discover the mentor’s expectations, and set Specific Measurable Attainable Realistic Time-

bound (SMART) goals and action steps that will meet or exceed these expectations. 

 

4. If you haven’t heard from the mentor, contact him or her. You don’t need to wait for the mentor to 

contact you first. Feel free to ask the mentor what is occurring in their professional life and activities. 

You may also wish to contact the mentors with items of interest to him or her, including current issues 

or events on campus or in the College, or opportunities for the mentor to learn more about your 

interests. 

 

5.  This program is not designed to provide you with jobs or internships.  The program seeks to 

enhance your career and self-awareness so that you are better equipped to find internships and jobs 

that match your goals and interests in the future. 

 

6.  The mentoring partnership is designed to last for one academic year. We understand, however, 

that some partnerships will last longer than others. We have done our best to match you with alumni 

based on the information provided in the applications, but sometimes two people just do not “click” in 

their mentoring relationship. Please note this is not considered a failure on either part, and that 

participants should feel free to contact Colleen Swetland (clw2@psu.edu) to discuss the situation and 

bring closure to the relationship, if needed.  In addition, if you are still an undergraduate at Penn State 

after the academic year, you will have the option to stay in the program and pair with a new mentor, or 

even keep the one you have now if the relationship is working well.  
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Goal Setting and Action Plan 

 

Protégé Name: __________________________________________________________ 

 

Email: _________________________________________________________________ 

 

Telephone/Cell: ___________________________________________________________  

 

Mentor Name: ___________________________________________________________  

 

Email: _________________________________________________________________ 

 

Preferred Telephone/Cell: _________________________________________________  

 

Who is responsible for scheduling when and how to communicate? 

 

_______________________________________________________________________ 

 

How frequently will we communicate? (minimum once a month)  

 

_______________________________________________________________________ 

 

What is our primary method of communication? 

 

_______________________________________________________________________ 

 

  



SMART Goals 

The value of your mentoring relationship will increase significantly if you set and seek to achieve 

Specific Measurable Attainable Realistic Time-bound goals. 

Example: 

SMART Goal: Create or update résumé and cover letter 

Action step(s):  Visit Career Enrichment Network/Career Services, draft resumé and cover letter 

Target completion date(s):  January 1 

      

SMART Goal 1: 

 

Action step(s): 

 

Target completion date(s): 

 

SMART Goal 2: 

 

Action step(s): 

 

Target completion date(s): 

 

SMART Goal 3: 

 

Action step(s): 

 

 

Target completion date(s): 



College of Earth and Mineral Sciences 

DEPARTMENTS 

 
John and Willie Leone Family Department of Energy and Mineral Engineering 

http://www.eme.psu.edu 

 

Department of Geography 

http://www.geog.psu.edu 

 

Department of Geosciences  

http://www.geosc.psu.edu 

 

Department of Materials Science and Engineering 

http://www.matse.psu.edu 

 

Department of Meteorology and Atmospheric Science 

http://www.met.psu.edu 

 

 

INSTITUTES 
 

Dutton e-Education Institute 

https://www.e-education.psu.edu 

 

Earth and Environmental Systems Institute  

http://www.eesi.psu.edu 

 

EMS Energy Institute 

http://www.energy.psu.edu 
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